Inside the 2012 NORTHEAST™ Leadership Forum

A staple of the annual NORTHEAST™ Automotive Services Show, the East Coast
Resolution Forum & Leadership Meeting (Friday, March 9, 1pm-5pm) welcomes state
automotive association representatives from around the country to provide updates
on their organizations’ activities as well as share industry news with their peers.

This year’s Leadership Conference will be co-sponsored by AASP/NJ and SCRS and
moderated by Ed Kizenberger (LIABRA/NYSACTA).

Leadership Conference Participants* include:

As executive director for the Long Island Auto Body Repair
Association (LIABRA) and the New York State Auto Collision Technicians Association
(NYSACTA), Ed Kizenberger promotes and explains the issues of the auto collision industry
to various levels of government, including the New York State Insurance Department
and the New York State Department of Motor Vehicles. He is responsible for monitoring
legislative and regulatory affairs within New York State, and has sat on the New York State
Reparability Committee and testified at numerous public hearings on behalf of the collision
repair community. He has spoken at many public community consumer events (both at local
and state levels), and works to further the interests of automotive consumers and the
industry at-large.

Jeff McDowell has owned Leslie’s Auto Body in
Woodbridge, NJ for the past 25 years. An active industry participant since 1983, he has
been a member of various Garden State associations over the years, including his current
stint as president of the Alliance of Automotive Service Providers of New Jersey (AASP/NJ).

A tireless worker for repairers’ rights,
Charles Bryant is a regular industry speaker on issues of repair reimbursement and insurer
disputes. In addition, he oversees a number of association projects, including the AASP/NJ
Hot Line and Hit & Run Program, and serves as the New Jersey industry’s leading public
voice in support of the state’s Auto Body License Law.

NORTHEAST ™

A passionate representative of the collision repair community, Aaron Schulenburg serves as the executive director for
the Society of Collision Repair Specialists (SCRS), a national trade association representing over 38 affiliate associations, 6,000 collision repair businesses and
58,500 specialized professionals within the collision repair industry. In addition to previously holding positions at collision repair facilities in Arizona, Delaware and
Maryland, he has served as treasurer and Board member for the Washington Metropolitan Auto Body Association (WMABA), and acted as the first administrator for the

nationally-acclaimed Database Enhancement Gateway (DEG).

*Not a complete listing. Participants subject to change without notice. To register, please visit www.scrs.com.




—
2012 NORTHEAST™ Vendor Appreciation After-Party

2012 NORTHEAST™ Family Day

New York City for $50 a Day* NORTHEAST™ 2012
Educational Offerings

While you're at NORTHEAST™ 2012 checking out the
best products, equipment and services the industry has
to offer, don’t forget to take in some of this year’s
valuable educational offerings. The NORTHEAST ™ 2012
seminar slate includes the following*:

Drying Waterborne: What You Need to Know
Presented by Tom Beck, CEO of Future Cure

Shop Differentiation:

How to Make Your Shop Stand Out
Presented by Mark Ohlson, C00 of VeriFacts Automotive

OEM Repair Procedures vs. Repair Standards
Presented by Larry Montanez Ill, P&L Consultants

Painting With Blended Nitrogen

Presented by Michael Haydell,
President of Haydell Industries

NUCAR Presents: Hybrid Aftermarket Service
Presented by Jim Mickle, GM;
Facilitated by Nick Halliday, NUCAR

How to Capture More Cars, Customers &
Revenue Through Digital Marketing

Presented by Frank Terlep,
Summit Software and Mobile Solutions

And much more!

*Seminars subject to change.




Can’t Miss Ways
njoy the Area*

(1626 Broadway, NYC; 212-757-4100; www.carolines.com)
This legendary Times Square institution hosts lives comedy seven nights a week, 365
days a year. Check the club’s online calendar for event and ticket information.

2. Chelsea Piers

(between 17th and 23rd St., NYC; 212-336-6800; www.chelseapiers.com)

The Chelsea Piers Sports & Entertainment Complex is a 28-acre waterfront sports village
located between 17th and 23rd Streets along Manhattan’s Hudson River. This $120
million, privately-financed project opened in 1995, transforming four historic piers into a
major center for public recreation and waterfront access. The complex features a variety
of sports and entertainment venues, with activities ranging from golf to ice skating.

3. The Landmark Tavern

(626 11th Avenue, NYC; 212-247-2562; www.thelandmarktavern.org)

This long-running NYC restaurant (and one-time speakeasy) offers great food and classic
New York charm in a laid-back setting. An easy drive (or walk) from the Lincoln Tunnel. Our
editors highly recommend the Shepherd’s Pie and Landmark Gourmet Burger.

4. Maxwell’s

(1039 Washington Street, Hoboken, NJ; 201-653-1703; www.maxwellsnj.com)

A favorite among music fans for decades, this legendary hotspot offers fantastic mid-priced
dining and the best in mainstream and underground live bands.

5. Big Time Rush @ Radio City Music Hall, March 9

(1260 6 Ave., NYC; 212-247-4777; www.radiocity.com, www.nick.com/btr)

This Nickelodeon boy band brings their teen-friendly Pop show to the Big Apple on the first
night of NORTHEAST™. Tickets are $53.15 to $74.15 (with fees included).

6. Jon Anderson @ BB King’s Blues Club & Grill, March 10

(237 W. 42nd St, NYC; 212-997-4144; www.bbkingblues.com, www.jonanderson.com)
Progressive Rock legend and former Yes singer Jon Anderson brings his solo act to one of
New York City’s best live venues. Tickets are $40 in advance, $45 day of show. Show at
8pm.

1. NBA Baskethall/NHL Hockey @Madison Square Garden

(7th Ave. between 31st and 33rd Streets, NYC; www.thegarden.com).

New York Knicks vs. Philadelphia 76ers (1pm) /New York Rangers vs. New York Islanders
(8pm), March 11. Add a little live basketball or ice hockey to your NORTHEAST™ experience
with these Sunday games.

8. Rutt’s Hut

(417 River Rd., Clifton, NJ; 973-779-8615; www.ruttshut.com)

A must for out-of-state visitors, this New Jersey eatery is know for its deep-friend hot dogs
(known as “rippers”) and mustard-based relish made with cabbage, onions and carrots.
An indulgent treat well worth the drive.

9. The Spotted Pig

(314 West 11th St., NYC; 212-620-0393; www.thespottedpig.com)

This hip, late-night Village spot offers one of the tastiest burgers around. They serve lunch
Monday through Friday from 12 noon until 3pm, and a bar menu from 3pm to 5pm. Brunch
starts at 11am on Saturday & Sunday, while dinner is served seven nights a week from
5:30pm to 2am.

10. J.).’s Hot Dog Truck

(257 Bloomfield Ave., Newark, NJ)

Are we really recommending a hot dog truck? Yes, because J.J.’s “dirty water dogs” are
that good.

11. NBA Basketball/NHL Hockey @ Prudential Center
(165 Mulberry Street, Newark, NJ; 973-757-6000; www.prucenter.com
Nets vs. Rockets on March 10; Devils vs. Flyers on March 11.

12. The Book of Mormon(@ Eugene 0'Neill Theatre

(230 West 49th St., NYC; www.bookofmormonbroadway.com)

The creators of South Park bring you this critically-acclaimed, sidesplitting satire.
Tickets begin at $69.

13. Jersey Boys(@ August Wilson Theatre

(245 W. 52nd St., NYC; 212-560-2194 www.jerseyboysinfo.com)

Broadway’s biggest success story takes you behind the music of Frankie Valli & The Four
Seasons. Follow the rags-to-Rock-to-riches tale of four blue-collar kids working their way from
the streets of Newark to the heights of stardom. Featuring such hits as “Sherry,” “Big Girls

Don’t Cry,” “Can’t Take My Eyes Off You,” “Oh, What a Night” and more. Regular tickets run
from $47 to $147.

14. Rock of Ages(@ Helen Hayes Theatre

(240 W. 44th St., NYC; 212-944-9450; www.rockofagesmusical.com)

Set in LA’s infamous Sunset Strip in 1987, Rock of Ages takes you back to the times of big
bands with big egos and even bigger hair! This musical is currently being made into a movie
starring Tom Cruise. Premium tickets are $225 to $250.

15. Ringling Bros. and Barnum & Bailey Presents Dragons @The 1Z0D Center
(50 State Route 120, East Rutherford, NJ; 201-935-8500; www.meadowlands.com)
Dragons is a once-in-a-millennium event that honors the Year of the Dragon. Circus
performers from the farthest reaches of the earth have assembled to showcase their
astounding acts of bravery and astonishing athleticism. Dragons is a never-before-seen
blend of renowned spiritual and real life legends that can be found only at the Greatest
Show on Earth! Tickets range from $20 to $150.

16. Iced Earth & Symphony X @ Best Buy Theatre, March 10

(1515 Broadway, NYC; 212-930-1950; www.bestbuytheatre.com)

Those with a taste for Heavy Metal don’t want to miss this show, housed in a
2,100-capacity venue. Tickets are $46.70 incl. applicable fees.

17. They Might Be Giants @ Terminal Five, March 10

(610 W.56th St., NYC; 212-582-6600; www.terminal5nyc.com)

Brooklyn’s Alternative Rock pioneers They Might Be Giants’ barnstorming live act
returns with a brand new show. $26.50 advance/$30 day of show.

18. The Lion King @ Minskoff Theatre

(200 W. 45th St., NYC; 212-869-0550; www.minskofftheatre.com)

This Disney classic continues to delight audiences on Broadway. Tickets are in the
$150 range.

19. Born to Be Wild @ American Museum of Natural History

(Central Park West, NYC; 212-769-5100; www.amnh.org)

Narrated by Academy Award winner Morgan Freeman, Born to be Wild is an inspiring story
of love, dedication and the remarkable bond between humans and animals. This film
documents orphaned orangutans and elephants and the extraordinary people who rescue
and raise them. Showings are 10:30 am-4:30 pm (every hour on the half hour). Ticket
prices: $25 (adults), $19 (students/seniors), $14.50 (children ages 2-12). Ticket price
includes admission to the Museum.

20. Ralph’s Pizza

(564 Franklin Ave., Nutley, NJ; 973- 235-1130; www.ralphspizzeria.com)

No trip to New Jersey is complete without Jersey pizza, and this award-winning ltalian
restaurant offers the absolute best in the area.

21. Harmon Cove Outlet Center

(20 Enterprise Ave., Secaucus, NJ; 877-OUTLET2 / 201-348-4780;
www.harmonmeadow.com) This outlet mall boasts dozens of stores including
Perry Ellis, Van Heusen and Lenox. Open seven days a week.

22. Cheeseburger in Paradise

(700 Plaza Dr., Secaucus. NJ; (201) 392-0500; www.cheeseburgerinparadise.com)
This laid-back joint is open Friday 11:30am - 1:00am, Saturday 12:00pm - 1:00am and
Sunday 12:00pm - 11:00pm.

23. Harness Racing @ Meadowlands Racetrack

(50 State Route 120, East Rutherford, NJ 0707 3; www.thebigm.com)
Enjoy the finest in Harness Racing at the “Big M.” Racing dates: March 8-10,
Post time 7:00pm.

24. Bronx Zoo

(2300 Southern Blvd., Bronx, NY; 718-367-1010; www.bronxzoo.com)

Located 30 minutes from the Meadowlands Expo Center, the Bronx Zoo offers $16 adult
tickets and $12 admission for children ages 3-12. Open daily from 10am to 4:30pm.

25. Holsten’s Brookdale Confectionery

(1063 Bloomfield Ave., Bloomfield, NJ; 973-338-7091; www.holstens.com)

In business since 1939, Holsten’s Brookdale Confectionery is a real old-fashioned ice
cream parlor where you can get a black and white soda with homemade vanilla ice cream,
an egg cream or a sundae with homemade ice cream. Holsten’s also serves hot and cold
sandwiches and there is a children’s menu available. Best known as the location of the
final scene in the Sopranos television series.

* All events, prices, etc. subject to change without notice.




Now WHAT?
(Tips & Hints for a Good Time at the Show)

Stress-Free Parking

Memorabilia for a Great Cause
Shop in Advance

Confirm Your Itinerary

Non-Profit Section

Product Displays and Demos
The World Within Walking Distance
Stay Close to the Action

Take a Trip

Watch for the Camera Crew



